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1. 
Introduction

1.1 pteg represents the six Passenger Transport Executives of England and Scotland which between them serve eleven million people in Tyne and Wear (‘Nexus’), West Yorkshire (‘Metro’), South Yorkshire, Greater Manchester, Merseyside (‘Merseytravel’) and the West Midlands (‘Centro’). 

1.2 Britain’s PTEs are the driving force behind the development of public transport in some of Britain’s largest City Regions. Their responsibilities include:

· producing the strategies for the development of local public transport networks

· planning and managing local rail services (in partnership with the SRA)

· planning and funding socially necessary bus routes

· working in partnership with private operators to improve bus services—for example through bus priority schemes

· running concessionary travel schemes—including those for older, disabled and young people

· investing in local public transport networks—including new rail and bus stations
· providing impartial travel advice for passengers
· developing and promoting new public transport schemes—like light rail and guided bus networks
· managing and maintaining bus interchanges, bus stops and shelters 
2.
Safety: data, analysis, transparency

2.1
We welcome the proposals for a better statistical base, clearer analysis and improved arrangements for public access to that information.

2.2
In our response to the recent Transport Select Committee inquiry on VOSA we made the point that the rail industry has two specific bodies that oversee rail safety matters – the Railway Safety and Standards Board and the Railway Accident Investigation Board. This gives the railway industry excellent statistical analysis of trends in accidents and areas of risk. This in turn informs research into solutions and triggers concerted programmes within the industry to tackle and reduce areas of risk and causes of accidents. 

2.3
For the bus industry the statistics on risks and accidents are not easily accessible, there is no clear commentary on trends and causes, and no sense that the Traffic Commissioners or VOSA have a clear national strategy for how safety standards can be progressively improved. 

2.4
For example what is the TC/VOSAs’ view on what are the main areas of risk in bus operation, on the basis of what statistical analysis, and what are their recommendations on how these areas could best be addressed?

2.5
We believe a far better use of the internet should be made for statistical data, outcomes of TC hearings and policy documents. At present all this information is very difficult to come by. We believe that in 2009 it is remarkable that so little information is available on the web about the important issues the TCs tackle, and the TCs’ responses. We welcome the indication in the document that this will be addressed and we would argue that this should be done in a methodical and systematic way.

2.6
Passenger representation

2.7
We were surprised that in the report there was very little discussion of how the TCs plan to relate to Passenger Focus. Passenger Focus is taking on the mantle of Passengers Champion. In the future then there will be Passenger Focus (the public face of bus user representation) and the Traffic Commissioners (who have the powers to deal with poor delivery of bus services). We would argue that clear working relationships and codes of practice need to be established between these bodies otherwise an opportunity will be missed for passengers, and there will be unnecessary waste and duplicated effort.

2.8
For example ,if there is a clear process for performance monitoring (which could involve both the TCs, PF, the operators and local transport authorities) then there is the potential for reducing over-lapping work in this area and having a better dataset on which enforcement action can be based.

2.9
Similarly if PF is the voice of the passenger and the body where passengers direct their feedback and potentially complaints, then PF should be passing this information on to TCs to provide them with the intelligence they need to support effective deployment of their investigative and enforcement capabilities.

2.10
Local Transport Act 

2.11
The LTA significantly enhances the TCs role, including their role on appeals to timings, frequencies and maximum fares conditions within Statutory Quality Partnerships. Making judgements on the economics and the benefits of arrangements which will determine the quality of service that passengers receive will perhaps require a different set of skills and expertise from those required for making judgements on performance and safety. There are also capacity issues as LTAs will be looking for sound but rapid adjudication on these issues in order that benefits can be delivered as quickly as possible.

2.12
We would welcome the opportunity for further discussion with TCs on this point.

2.13
Stakeholder relations

2.14
We welcome the document’s commitment to a stronger communications strategy for the TCs. Given the TCs wider role under the LTA this should explicitly encompass local transport authorities – and their representative bodies like pteg.
2.15
In this regard we would welcome the opportunity to be added to the electronic or hard copy mailing list for any significant TC or VOSA strategy documents (in relation to PSVs rather than HGVs) as at present we do not appear to be on any such mailing list.
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